Physical Item Request Life Cycle (Nov 2022)

Patron submits a request

Is request expired?
“no longer needed” date passed

Item identified to
fulfill the request

Yes

Patron notified

Staff Check “Pick

System “Request - Item shows up in from Shelf” list

handle expiration” “pick from shelf” list

job runs, system
calculate expiry
date for each step

Is item expired from “pick
from shelf”? (14 days)

(run every day Staff pick up the item, scan
Yes in, put it on hold shelf

at 2am)

Request is rejected

Patron notified
Item in Hold shelf,

Is item expired from hold shelf? waiting to be picked up

Staff couldn’t find
the item, mark
item as missing

Item marked as
missing

(7 days) ~ Patron notified of

/
/ \ item availability

Yes

Request is rejected

Patron notified Patron picks up items

from hold shelf

Item moved to “expired
hold shelf”

Request is Completed

Item on loan to patron

Staff process “Expired
Hold Shelf”

Request is rejected

Patron notified




