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Agenda

• What is Rapido?

• Requesting items

• Information for Liaisons 

and Circulation Staff

• Questions

• Contact information



What is Rapido?

WILL IT CHANGE 
ANYTHING?

NEW LINK NEW FORM WHAT IF WHAT I NEED 
ISN’T FOUND IN 

RAPIDO?



Primo Search 
and Logging 
In



Fill Rate 
Times & 
Scan 
Requests



Requesting 
Physical Loans 

& Specific 
Editions



No Loan Terms Listed



Blank Request Form Requests



Document 
Delivery 
Requests



Account Information 
in Primo



Renewals



Notification letter



Circulation Staff & Liaisons

Creating requests

Checking request 
status on patron 

accounts

Processing Pick 
From Shelf 

requests
Printing requests

Marking items as 
missing

Scanning items 
after pulling from 

the shelf
Routing to the 

appropriate RSS 
departments

Checking out 
items

Renewing items

Discharging items 
after return



Getting Started – Creating Requests in Alma



Creating Requests - Titles with Multiple Copies?



Pick From 
Shelf & Printing



Types of Requests – Routing Destinations

Patron Physical Requests:
Route to the specified 

destination

Faculty Delivery:
Route to CEN ILL

Patron Scan Requests:
Route to CEN ILL

ILL Scans:
Route to CEN ILL

ILL Physical 
Requests:

Route to CEN ILL



Item Not On Shelf?

Requests to 
Convert:
• Patron 

Physical 
Item 
Requests

• Patron 
Digitization 
Requests

Requests to 
Cancel:
• Any ILL 

Requests



Processing & Receiving Requests



Checking Out and Returning Items



Item Renewals



Questions & Contact Information

document.delivery@vanderbilt.eduill.library@vanderbilt.edu law.library.illiad@vanderbilt.edu
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